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BLUE MEDICARE
ADVANTAGE

2023 Blue Medicare Advantage
Provider Quick Reference Guide (HMO/PPO)

Claims & Provider Correspondence
Fax and Mailing Address

Fax (877) 549-1746

Electronic claims submission is encouraged; follow the Blue KC electronic claims
process.

Blue Medicare Advantage correspondence and medical and behavioral health
claims, use the following address unless otherwise noted:

Blue Medicare Advantage

ATTN: Government Programs - Claims
P.O. Box 410080

Kansas City, MO 64141

Part D Coverage Determination
Call (866) 508-7140
Fax (844) 403-1028

Mail Order:

Providers can submit prescriptions
electronically via ePrescribing

or fax: (800) 491-7997

OptumRx Appeal Information:
Call: (888) 403-3398 TTY: 711
Fax: (877) 239-4565

OptumRX Prior Authorization Appeals
P. O. Box 2975
Mission, KS 66201

For prior authorization assistance for a formulary drug, a form for Part D Coverage
Determination.

Providers can access self-service tools for pharmacy drug prior authorization requests
by visiting Providers.BlueKC.Com Provider Portal and submitting clinical information
for review.

Employer Groups refer to the Member ID card for Pharmacy (Part D Prescription)
contact information.

This document is intended for Blue KC Medicare Advantage Providers and should not be distributed to members.
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Behavioral Health Services Mindful, our behavioral health partner supports providers treating members with
behavioral diagnosis and concerns. If you need immediate assistance accessing
Call (833) 302-6463 option #2 treatment resources, call Lucet Physician Consult line to speak with a behavioral

health professional.

Pre-authorization is required for inpatient admissions.

Miscellaneous Information:
e HMO Plans Only: Providers must refer within the Blue Medicare Advantage network. Out of network exceptions will be reviewed

on a case-by-case basis.
e Laboratory — No prior authorization required unless related to genetic testing see above. May draw in office with specimens sent

to Quest Diagnostic and LabCorp lab facilities.
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