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www.BlueKC.com
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o . Customer Service: 816-395-3558
) Kansas City 883-989-8842
Pharmacy: 800-228-1436
- - - Prior Auth/UM: 816-395-3989
o To prior authorize all medical or surgical 800-892-6116
o admissions, call the Prior Auth/UM number.  New Directions 913-982-8400
h Without approval the claim may not be paid. Behavioral Health: 800-528-5763
g You must contact BCBSKC within 48 hours of ~ Provider out of area: 800-810-BLUE
wSZ= an emergency admission. Healthcare providers must file claims with the
NS0y For psychiatric and substance abuse services, LOCAL BCBS Plan.
S==¢£ call the behavioral health number. Blue Cross and Blue Shield of Kansas City
8% o To find emergency care outside the BCBSKG PO Box 419169, Kansas City MO 64141-6169
o= <§‘: 2] area, call the Provider out of area number or
LE=F visit BlueKC.com
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