
BLUE HIGH PERFORMANCE 
NETWORKSM 

Introducing Blue High Performance NetworkSM (Blue HPN), Blue Cross Blue Shield of Kansas 

City's new national high-performance network. We collaborated with select healthcare 

providers across the U.S. to make Blue HPN available to patients beginning in January 2021. 

As part of this select group of healthcare providers, patients will be guided to you by their 

employer or other Blue HPN referring providers. While this network is different from our broad 

BlueCard® PPO network, we made sure to maintain all the same processes, so you can devote 

your time to what is most important to you, taking care of your patients. This quick reference 

guide gives you access to some general information you need to know about Blue HPN.

BLUE HPN: WHAT YOU NEED TO KNOW 

Blue Cross Blue Shield Association is an association of independent Blue Cross and Blue Shield companies. June 2020

Recognizing Blue HPN Patients

A Blue HPN patient can easily be identified by 

their member ID card. The Blue High Performance 

Network name will be prominently displayed on the 

front of the member ID card, along with the “HPN 

in a suitcase” logo. This “HPN in a suitcase” logo 

indicates that Blue HPN rates apply. If you don’t see 

the Blue High Performance Network name or the 

“HPN in a suitcase” logo, then the patient is not in 

Blue HPN and other rates apply.



BLUE HIGH PERFORMANCE 
NETWORKSM 

Not all products are available in all markets. Please discuss specific product options with your local Blue Cross and/or Blue Shield representative.  
To learn more, please contact your local Blue Cross and/or Blue Shield company. 

Questions:
CALL: 816-395-3929   ONLINE: Providers.BlueKC.com 

BLUE HPN: WHAT YOU NEED TO KNOW

Checking  
Eligibility  
and Benefits

Checking patient eligibility and benefits will be done the same way 
you do today for BlueCard PPO members by either submitting a 
HIPAA 270 eligibility and benefit request transaction or by calling 
1-800-676-BLUE. We will indicate that the patient is part of the Blue 
HPN along with the appropriate member cost share on the 
eligibility and benefit response you typically receive from Blue KC. 
Because of your status as a Blue HPN healthcare provider, you will 
apply the in-network cost share.

Filing Patient 
Claims

We made sure to keep the procedures seamless for you.  
The claims submission procedures you follow for BlueCard PPO 
patients will be the same for Blue HPN. Local and out-of-area 
claims are to be submitted to Blue KC. You may also leverage 
existing tools and procedures for checking claim status and 
performing pre-service review.

Recommending 
Other Blue HPN 
Providers

Blue HPN is a comprehensive network, including a full range 
of providers, from primary care doctors and specialists to 
hospitals. Not all healthcare providers are included. Therefore, 
when your Blue HPN patient needs to see a specialist or 
another healthcare provider it’s important that you only 
recommend other Blue HPN healthcare providers to ensure 
your patients will have full benefits. You can use Blue KC's 
Doctor and Hospital Finder to identify Blue HPN healthcare 
providers and be confident in knowing that your patients will 
be receiving care from healthcare providers who are also 
committed to quality care and cost-efficiency. 




